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The period in summary

Q4 2023 update

MSEK 129.3
ARR Q4’23

43%
YoY ARR growth

MSEK 13.2
Net New ARR Q4’23

ARR keep growing Strong ARR growth All-time high Net New ARR

130%
ARR Q4’23 % of net sales Q4’23 LTM

110%
Q4’23 Net Retention Rate

91%
Q4’23 Gross Retention Rate

41.2k
Paying users Q4’23

High ARR % of net sales Satisfying retention rates Paying users up 34% YoY

MSEK 
133.0 
Jan ‘24
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End-to-end contract management

Q4 2023 update

Post-sign

Archive
Store and protect all 
contracts in a secure 

archive

Manage
Manage lifecycles 
for all contracts

Sign

Sign
Build flexible 

responsive HTML 
contracts

Pre-sign

Create
Build flexible 

responsive HTML 
contracts

Collaborate
Real-time collaborations 
and negotiations in one 

platform

Integrate
Automate by 

connecting Oneflow to 
other business systems

Analyze
Gain real-time insights 

on business 
performance
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All-time high Net New ARR of MSEK 13.2 
during Q4

4%
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ARR of MSEK 129, strong 43% YoY growth

43%

MSEK 
133.0 
Jan ‘24
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We expect retention rates to floor out at 
current levels, before increasing back to 
normal

110%
Q4 2023 net retention rate

91%
Q4 2023 gross retention rate
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Paying users increased 41% during the last 
12 months

41%
1%
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Net sales of MSEK 28 in Q4, up 40%

… and we keep on growing 
outside Sweden!

40%
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High gross margin at 94%

Gross margin relatively 

stable enables a high 

scalability potential.
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Investing in the product and growth in 
new markets

In Q4 we had one-time expenses of 1.2 MSEK 

connected to reduction of the workforce.
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Heading towards profitability

Q4 2023 update

● Focus is to improve ways of working, 

speed up releases, enhancing product 

experience, and keep strong sales growth.

● Current cost base is comfortable 

considering our cash reserve and the 

sales growth we are experiencing.

● Oneflow is a need-to-have product, sold 

at a low cost, and with a high ROI.
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Financial goals

Q4 2023 update

● Growth
Increase ARR to MSEK 500 by the end of 
the financial year 2027.

● Profitability
Achieve an EBIT margin of 20 per cent by 
the end of the financial year 2027 while 
maintaining a strong focus on growth.
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For more information: 
oneflow.com/ir


